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"I cannot put into words how much of a lifesaver Paul was for me when it came time to paying back my
student loans. After graduating from medical school, my loan portfolio was one of the most complex Paul
had ever seen and like many medical school graduates, I was completely clueless about all of the terms
and conditions for each of my loans.

Paul helped break down the technical lingo and explained it in a way that finally made sense. In addition,
he literally took the time to sit down with my wife and I on several occasions and create a well thought out
plan of attack for paying back my loans.

He is readily accessible and when you call him with questions, you actually speak to Paul and not an
automated voice service.

When it came time to dealing with the loan servicers and the Direct Loan Consolidation (DLC) program,
Paul proved his weight in gold time and time again. He has a number of contacts at each of the loan
servicers and the Department of Education and would not hesitate to advocate to them on my behalf
whenever an issue arose, which trust me, happens quite often and is the last thing you want to have to
deal with while you are in residency or stressed with work.

After working with Paul, I not only have a plan in place to pay back my student loans, but I also have a
greater knowledge about the loan repayment process to help protect me, my family, and my finances."

Christopher Patrick Bechtel, M.D.
New York University School of Medicine Class of 2010
Surgery Resident, Case Western Reserve
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